
 

About Total Mobility 
The Total Mobility card gives  
access to subsidised door-to-door 
transport for people who have 
difficulty using Metlink public 
transport services because of a 
permanent disability. 

The Total Mobility card is accepted  
by a range of transport operators 
across the greater Wellington  
region and includes wheelchair 
accessible services. 

The Total Mobility subsidy is 50%  
of the total fare, up to a maximum 
of $40 per trip. 

Contact Metlink to apply 
 
 

 0800 801 700 

 
 metlink.org.nz 



 

Using your card 

Contact an approved 
company to book 
your trip or hail 
a ride from a 
rank. Do not 
contact drivers 
directly 

 
Give your card to the 
driver before the trip 
starts or you will be 
charged the full 
fare. 

 
Pay the driver at 
the end of the trip. 

 

 

Keep your receipt. 

 

 

 

 

 


